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The Health Connector provides affordable, quality and easily accessible health insurance 

to residents and small businesses of Massachusetts and ensures all residents in the 

Commonwealth have access to health insurance.  The Health Connector provides coverage 

to approximately 225,000 members. 

 

Open Enrollment Timeline  
Open Enrollment is the time of year when individuals can enroll or change plans in a health insurance plan 

through the Health Connector Marketplace without a qualifying event. Open Enrollment for 2017 runs from 

November 1, 2016 to January 31, 2017. 

 

What to Expect for 2017 Open Enrollment 
Eligibility:  For this open enrollment period there are federally required changes that will impact 

some members’ eligibility for coverage and subsidies, including: 

1. Review of Income Data: The Heath Connector may use income data from the IRS or state 

DOR to determine eligibility for subsidies 

2. Mandatory Tax Filing: Members will have had to file taxes to keep subsidies 

3. New Processes for Mixed Households:  Households with Health Connector and MassHealth 

eligible individuals will be processed together  

Plan Renewal: Due to some carrier premium increases, a significant subset of our membership may 

have an increase in monthly costs, but likely have less expensive, similar options. 

 

How the Health Connector is supporting members with these changes:  

1. Help enrollees through the renewals process, letting enrollees know which notices to expect and 

what information will be contained in each 

2. Remind enrollees of the importance of filing taxes, reconciling tax credits and updating their 

application if any of their personal circumstances have changed to ensure they get the correct 

program determination 

3. Remind eligible but unenrolled individuals that they can apply for 2017 coverage, if they need it, 

during the Open Enrollment period   

4. Encourage members to shop for a plan that fits their needs in 2017, offering extensive shopping 

support for those switching plans 

 

Tools to help during 2017 Open Enrollment 
Customer Service support during Open Enrollment: The Health Connector call center will have 

extended business hours to ensure current and new members have extra time to get their 

questions answered.  The call center will be open Monday – Thursday, 8am – 8pm, Friday 8am – 

6pm and Saturday 9am – 5pm during Open Enrollment.   

 

The Health Connector Customer Service Center Number is: 1-877-MA-ENROLL or 1-877-623-6765. 

Help is available in multiple languages. 

 

Web Tools: The Health Connector encourages members to visit the Help Center on the Health 

Connector’s website to find plan benefit comparison tools between 2016-2017 plans, benefit 

changes and more.  The link is: https://www.mahealthconnector.org/plan-comparison-tool 

 

https://www.mahealthconnector.org/plan-comparison-tool
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Walk in Centers: Locations where individuals can get in-person assistance from Health Connector 

Customer Service staff. Each site performs the full range of customer service activities, such as 

helping with applications switching health plans, taking payments and troubleshooting issues.  

 
 

Navigators: Grant organizations chosen by the Health Connector to conduct outreach and help 

people in their communities with applying for coverage, obtaining eligibility determinations, and 

shopping for and  enrolling in health and dental plans through the Health Connector.

 
Finding local help: Free in-person help is available – regardless of income. Assisters, can help 

individuals understand their coverage options and find a plan that meets their needs. Call ahead to 

schedule an appointment. If you call a hospital or community health center, ask for the “Patient 

Financial Counselor Department”. Visit https://betterhealthconnector.com/enrollment-assisters   

https://betterhealthconnector.com/enrollment-assisters

