
Read this information in other languages at MAhealthconnector.org.

Where to get help

Khmer

MAhealthconnector.org.

[First name, Last name]
[Address 1]
[Address 2]
[City], [State] [ZIP code]

Questions? Visit MAhealthconnector.org or call 1-877 MA ENROLL (1-877-623-6765)  
or TTY 1-877-623-7773, Monday to Friday, 8:00 a.m. to 6:00 p.m. From October 1 to March 31,  
call Monday to Friday, 7:00 a.m. to 7:00 p.m., and Saturday, 9:00 a.m. to 3:00 p.m.

If you need help or have questions about applying during this open enrollment period, you can find it:

 ¡ Online at MAhealthconnector.org. 

 ¡ By phone. Call Customer Service at 1-877 MA ENROLL (1-877-623-6765) or TTY: 1-877-623-7773. During 
open enrollment, you can call Monday to Friday, 7:00 a.m. to 7:00 p.m. and Saturdays, 9:00 a.m. to 3:00 p.m.  
Go to MAhealthconnector.org for information on special dates during open enrollment when we will have 
even longer hours.

 ¡ In person. You can get free in-person help from a Navigator or a Certified Application Counselor. These 
are people who have been trained and certified to answer your questions and to help you complete your 
application. Listed below is the closest Navigator in your area. Call this organization to make an appointment 
for help with your application. Or, contact another Navigator or a Certified Application Counselor at a local 
hospital or community health center. For a full list of Navigators and Certified Application Counselors, go to 
MAhealthconnector.org.  
Navigator Name, Address, Phone number  
You can also visit one of our walk-in center locations, open Monday to Friday, 7:00 a.m. to 7:00 p.m. and 
Saturdays, 9:00 a.m. to 3:00 p.m. during open enrollment.  
Boston: 133 Portland Street, 1st Floor          Worcester: 146 Main Street, Suite 201/202

 
You must fill out a new application for health insurance 
Your current health insurance coverage through the Health Connector ends January 31, 2015. You need 
to fill out a new application and enroll in a new plan to have health insurance in 2015.

 ¨ You must fill out a new application for health insurance, even if you already applied in 
2013 or 2014.

 ¨ You can begin applying through MAhealthconnector.org as early as November 15, 2014. 

 ¨ Apply, choose a new plan, and pay your first premium bill by January 23 to avoid a gap in coverage.

In this packet, you’ll find more information about how and when to apply, as well as answers to other 
frequently asked questions (FAQs), and how you can get help with your application. 

We’re here to help you
Your health insurance coverage through the Health Connector was 
extended until January 31 because of problems with last year's 
website. This year, you'll be able to enroll in a new plan that is right 
for you.

To help you apply and enroll in 2015, you’ll find:

 ¡ A website that works better and faster, available November 
15.

 ¡ More people to help you with your application. Navigators 
and Certified Application Counselors can answer your 
questions and give you free help with your application. Go to 
MAhealthconnector.org for a list of Navigators and Certified 
Application Counselors in your area.

 ¡ More people to answer your calls. We have more staff and 
extended hours in our call centers so that we can help you faster 
and at times that are convenient for you.

 ¡ A shorter application. Both the online and paper applications 
are shorter.  You can use the paper application instead of 
applying online, if you prefer, but the website is the fastest way to 
get covered.

Important dates
 
November 15:  
You can start applying online  
at MAhealthconnector.org.

December 23: 
Take advantage of your new plan 
early! Last day to apply, choose a 
plan, and pay your first premium bill 
for coverage that starts January 1.

January 5:
Recommended date to complete 
you application to be sure you have 
anough time to shop and pay for 
February 1 coverage.

January 23:  
Last day to apply, choose a plan, 
and pay your first premium bill for 
coverage that starts February 1.

January 31:  
Your current health insurance 
coverage ends.

Sign up early and save! Your 2015 plan might save you money. 
Enroll by Dec. 23 for a full year of savings.



Information to have before you apply:

How do I buy dental insurance?
If you enrolled in a dental plan in 2014, you 
will need to apply and shop for a new plan 
before your current plan ends. You can shop 
for a new dental and health insurance plan 
at the same time during open enrollment, or 
apply for a new dental plan separately later 
this year. 
If you are shopping for dental and health 
insurance at the same time, you can 
apply and enroll for both plans online at 
MAhealthconnector.org. 
If you are shopping for a dental plan only, 
you can apply for a plan online, then call 
Customer Service at 1-877 MA ENROLL (1-
877-623-6765) or TTY 1-877-623-7773 to 
select a plan and complete your enrollment 
over the phone.

Frequently Asked Questions
I already applied last year. Do I need to 
apply again?
YES, everyone who needs health insurance in 2015 
must fill out a new application—even if you already 
applied in 2013 or 2014. This is for two reasons: 

1) problems with our website prevented us from 
being able to use applications that were submitted 
in the past for 2015 coverage; and 

2) we need to make sure that we have the most 
up-to-date information about you and your family 
so that we can be sure you can get the right type of 
coverage with the most savings possible.

When should I apply for health 
insurance?
You should apply as soon as possible after open 
enrollment begins on November 15, so that you can 
be sure you get into new health insurance coverage 
for 2015. 

Other dates to remember:

December 23 is the last date you have to enroll and 
pay your premium for a plan that starts January 1. 
This is the best way to take advantage of your new 
coverage as soon as possible.

January 23 is the last date you have to enroll and 
pay your premium for a plan that starts February 
1. However, you should not wait until January 23 to 
start your application. 

What happens if I don’t enroll before 
January 23?
You will lose your health insurance coverage on 
January 31 and if you do not enroll before January 
23, you risk a gap in coverage. 

If you qualify for help paying for coverage, you will 
be able to come back at any time during the year 
to apply and enroll in a new plan going forward. 
However, you will still have a gap in your coverage.

If you don't qualify for help paying for coverage, 
you will have the rest of the open enrollment period, 
through February 15, to apply and enroll. Otherwise, 
you will need to have a qualifying event in order to 
enroll outside of open enrollment. Learn more at 
MAhealthconnector.org.

How do I get help paying for coverage?
When you fill out your new application, you will 
be asked if you want to get help paying for your 
health insurance coverage. If you say yes, you will 
then need to answer some questions about your 
household size and income. 

Qualifying for any of these programs is based on 
your income and the number of people in your 
household. You may also be able to qualify for 
MassHealth if you are disabled or have certain 
health conditions, even if you don’t qualify based on 
income. 

You may be able to get help through a 
ConnectorCare plan, a tax credit that lowers your 
monthly premium bill, or MassHealth.

 ¨ ConnectorCare plans are similar to the plans 
that were available through Commonwealth 
Care. ConnectorCare plans have low- or no-cost 
monthly premiums, no deductibles, and lower 
payments for out-of-pocket costs like co-pays. 

 ¨ An Advance Premium Tax Credit is a tax credit 
that helps lower the amount you pay every 
month in your premium bill. If you qualify for a 
tax credit, you may be able to use some of the 
credit towards the cost of dental insurance as 
well.

 ¨ MassHealth is Massachusetts' Medicaid 
program. MassHealth provides health care 
benefits to certain low- and medium-income 
families, children, and individuals living in the 
state. If you qualify for MassHealth, you may get 
direct health care coverage or you may get help 
paying for your health insurance premiums.

You will find out if you qualify for any of 
these programs when you apply through 
MAhealthconnector.org.

Questions? 
Visit MAhealthconnector.org or call 
1-877 MA ENROLL (1-877-623-6765)  
or TTY 1-877-623-7773, Monday to 
Friday, 8:00 a.m. to 6:00 p.m.   
During open enrollment, you can call
Monday to Friday, 7:00 a.m. to 7:00 p.m. 
and Saturdays, 9:00 a.m. to 3:00 p.m.  
Go to MAhealthconnector.org for 
information on special dates during 
open enrollment when we will have even 
longer hours.

It will be helpful to have some of this information ready to look at as you fill out your new application. Also, 
you may be asked to send us copies of some of these documents or others if we need more proof from 
you after we get your application. 

Social Security numbers for all people who are applying (if they have one).

An immigration document for all non-U.S. citizens who are applying. You can find more information 
about immigration documents at MAhealthconnector.org.

A copy of your federal tax return from last year. If you did not file taxes last year, or your income has 
changed since last year, have information about your current income ready  
(such as recent pay stubs or an unemployment award letter).

Home or mailing address for everyone in your household who needs insurance.

A personal check to make a payment for your first month's premium (if you have one).

If your employer offers health insurance, ask these questions:

ÌÌ Do any of the health plans that the employer offers meet the “minimum value” standard? Learn 
more about the minimum value standard at MAhealthconnector.org.

ÌÌ  What is the employee contribution to the lowest-cost health plan offered  
for an individual?       $ ___________________________    
How often?  * Weekly     * Every 2 weeks     * Twice a month     * Monthly

Sign up early and save! Your 2015 plan might save you money. Enroll by Dec. 23 for a full year of savings. Sign up early and save! Your 2015 plan might save you money. Enroll by Dec. 23 for a full year of savings.


